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STATEMENT OF OFFICE BEARERS 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Candour  Solutions  has  been  in  existence  for  several  years,  and  has  always  been exploring possibilities to add remarkable value to the existing healthcare quality-based educational system. With CanEd, our new education and training wing, we aim to bring young minds who are passionate to work in this industry together, and mould them into professionals to understand the pulse of each business scenario from the get-go.

As  an  individual  who  has  known  the  work  ethic  and  professionalism  of  Candour Solutions even before being part of the company, I take extreme honour in heading CanEd with a wonderful team by my side. Our services are crafted from the seed of experience,  and  I'm  sure  it  will  translate  for  the  students  and  other  working professionals.

Ms. Anjana Menon CEO, Candour Solutions

Mr. Bharath MenonProgram Lead, CanEd



WHY CAN-ED? 
Candour Solutions, with each interaction with the young healthcare workforce and  student  community,  has  constantly  observed  the  ever-decreasing employability and incompetence of the youngsters in the healthcare industry. This has been a constant source of concern for us as a team, and now we feel it is our  turn  to address  this  issue by utilising our  resources. Hence, CanEd was birthed, with a vision to provide top quality education at affordable prices to uplift students and future healthcare professionals, and help them reach the pinnacle of success.Equipped with several years of experience as a healthcare quality management system consultant, Ms. Anjana Menon was indeed the best person to identify the pulse of the industry in the modern-day context. Hence, with a clear idea as to what the industry lacks, the program was developed to address just that. To give back to society what she gained over the years in terms of experience and exposure in the healthcare industry, she  and  her  team was  fixed  on  the  vision  of  a  better  system of  healthcare  quality management education.Youngsters, being the promise of tomorrow, are at the forefront of this quantum shift. It is their never-ending energy and quench for success that should be the transformation catalyst in this industry. Can-Ed is here to bring a change, and a sustainable one at that. We are here to take passionate,  enthusiastic  future  healthcare  aspirants  and  transform  them  into professionals, which inadvertently, would make the world a better place. We strive to achieve the perfect balance between knowledge and thought. We strive to provide both employers as well as employees with what they're looking out for. We strive to be the Golden Mean. 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THE CORE STRENGTHS OF CAN-ED
Two decades worth of backup in healthcare quality system consultation.
Syllabus developed with clear focus on employability.
Affordable pricing.
Strong inclination towards practical knowledge and systematic approach.
Vast network and long-term association with a wide range of hospitals.
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WHO SHOULD UNDERTAKE THIS COURSE? Are you ?Of the opinion that practical knowledge and training is far more valuable than theoretical knowledge? 
Enthusiastic and passionate about healthcare? 
Looking to 'create' a designation for yourself wherever you go? 

If  you  said  yes  in  your  mind  after  reading  each  of  these questions, don't hesitate. You fit the bill. Come join us, and be the change you want to see. 

Looking  forward  to  being  the  genesis  of  change  this industry is welcoming? 

On  the  lookout  for  that  one  course  that  will  provide knowledge  and  guide  you  through  the  full  length  of your career? 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WHO SHOULD UNDERTAKE THIS COURSE? 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Not everybody knows this, but quality administration/management  is not a department  on  it's  own.  It's  a  culture,  that  is  essential  to  the  smooth  and efficient functioning of each aspect of the healthcare organization.With high importance on the same, the students availing the Can-Ed Training Program will be able to work in any non-clinical department of a healthcare institution, but with the added advantage of having a clear idea on the importance of quality systems and how to  improve on the same. This  is exactly why care has been taken to  infuse the concept of quality into each element of the course curriculum.

Just think about it; what is excellence without quality?



HEALTHCARE QUALITY ADMINISTRATION 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COURSE BRIEFINGThe 100-hour Basic Program and 100-hour Foundation Program on Healthcare Quality Administration  offered  by  Can-Ed,  the  education  and  training  wing  of  Candour Solutions, is the result of an unending quest for ensuring the quality and employability of the youngsters that aspire to undertake a career in the highly dynamic and highly gratifying healthcare industry. These programs aim to serve as a finishing school for fresh  undergraduates  and  graduates, who  are  keen  on  establishing  themselves  as competent  employees,  and more  importantly,  employees  that  focus  on bringing  a positive change through quality management. The program will the rolled out with fixed time schedules, with a mixed time-table that shuffles between online and recorded classes. 

The attendees would need a minimum score of 50% (60 marks)  in the final exam to be eligible to receive the certificate of completion from Can-Ed.

EligibilityGraduation and above EligibilityPost Graduate and aboveDuration100 hours Duration100 hoursModeOnline & Recorded ModeOnline & Recorded

Basic Program Foundation Program

TimingWeekdays: 1 hourWeekends: 1.5 hrs. Recorded session TimingWeekdays: 1 hourWeekends: 1.5 hrs. Recorded session

The time table will be as follows: 



SNAPSHOT OF SYLLABUS 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The  Foundation Program  syllabus  has  been  carefully  formulated  to  emphasise  the importance of practical know-how over mere theoretical knowledge. Once again, the years of experience that gave birth to this curriculum is sure to translate for the trainees, once they step into the corporate world. As the program caters to both healthcare as well  as non-healthcare backgrounds,  the utility as well  as flexibility  factor  is  further enhanced.

*The Basic Program will contain an even more rudimentary course curriculum, although portions of the above topics will also be covered*

The course will be divided into modules for ease of understanding, and will cover the following main topics: Introduction to healthcare industryTypes of hospitalsIntroduction to medical and non-medical departments in a hospital.Healthcare regulatory bodies and delivery systemsBasics of human anatomy and physiologyFacility planning Layout designIntroduction to HRMInfection control protocolsPatient safety, patient behaviour and grievance redressalLegal aspects in healthcareRisk managementStrategic managementSupply chain/Logistics management.



COURSE STRUCTURE AND BENEFITS 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FOUNDATION PROGRAM (100 HOURS) 

BASIC PROGRAM (100 HOURS)
Can-Ed certificate of completion.Capsule syllabus for knowledge and skill enhancement.Up to 10% discount on Can-Guide (Candour Solutions' consultancy wing) services.Can-Ed alumni membership.Placement assistance for top performers.

Can-Ed certificate of completion.Easy and effortless syllabus.Can-Ed alumni membership.Placement Assistance for top performers.

FeesRs. 14,750 (Rs. 12,500 + 18% GST)  

FeesRs. 10,620 (Rs. 9,000 + 18% GST)

Course Benefits 

Course Benefits 



‘Be the change that you wish to see in this world’ Mahatma Gandhi

Through external sources, this quote has been our biggest inspiration and driving force. Can-Ed's sole and biggest accreditation and achievement is to see it's students flourish as the cream of  the healthcare professionals' community! We know what we stand  for, and are  fully aware of our competence. Our teaching faculty are the top names in the field, and their inclusion is our biggest asset, not to mention the meticulously crafted syllabus.  It  is  that confidence that urged us to take the plunge. We want to be the change that we wish to see in this world. With the healthcare fraternity and our long-term associates by our side, we will be the change.

Please feel free to reach out us at :      Candour Solutions       21/357, Fort Road, North Paravur,       Ernakulam Dist,       Kerala-683513
 +91 9633276749info@candoursolutions.in www.candoursolutions.in
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